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Deployment and Services Engineer 

  

 

Team: Engineering   Job Status: Full Time   

FLSA Status: Exempt   Reports To: VP of Engineering   

Job Type: Regular   Amount of Travel Required: Up to 90%   

Work Schedule:  Region: Telecommute - Nationwide   
Minimum 40 Hours: RF Connect is a Sales and Customer 

service driven organization, it is expected that our 
colleagues will be flexible outside the typical business hours 
to achieve the objective of their position and provide 
outstanding Sales and Customer service to RF Connect 
Clients. 

 

   

 

RF Connect LLC is a leader in the design, deployment and support of high performance wireless 
networks and solutions.  RF Connect is seeking a proven Deployment and Services Engineer expert to 
be a key member of the operations team.  
 
Who We Are 

Our philosophy is simple – hire the best people, do the best work, and set the standard for the 
industry. This is precisely what has fueled our success. 
RF Connect hires only top caliber associates.  If you combine excellent character, strong work ethic, 
great references, an intelligent logical mind, great communication and people skills, and familiarity 

within RF and wireless LANs we would like to hear from you.   
We offer a top environment, a great education, and solid compensation in exchange for very hard 
work, customer devotion, productivity, and teamwork. 

 

POSITION SUMMARY 
The Deployment and Services Engineer role is responsible for supporting the pre- and post-sale project 
deployment engineering, the Monitoring and Maintenance process and the deployment engineering 
processes for the sale and deployment of advanced Distributed Antenna Systems (DAS) Wi-Fi, Point-to-

Point and other communication systems to operators and enterprise customers throughout RF Connect’s 
customer area. 
 
 
 
 

 

 
Reasonable Accommodations Statement 

To accomplish this job successfully, an individual must be able to perform, with or without reasonable 
accommodation, each essential function satisfactorily. Reasonable accommodations may be made to help 

enable qualified individuals with disabilities to perform the essential functions.   
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Primary Functions 

 Provide leadership in the direction, assignment, and completion of deployment engineering 
tasks for RF Connect’s pre and post sales DAS and general RF business. 

 Lead the operation of project Warranty, Monitoring and Maintenance contracts.   

 Ensure delivery dates are met for internal and external deployment activities.   

 Review and approve data before release from Engineering.   

 Provide pre-sales support by conducting site evaluations to assess coverage and facility 

conditions and DAS constructability as necessary.   

 Collect and process data with mobile software and phones for both baseline benchmarking and 
post-DAS verification.   

 Post-Install commissioning and optimization as required.   

 Assist in development of RF Connect staff and manage and cross-train in location-based 

services and wireless LAN technologies.   

 Provide leadership in managing and resolving Maintenance issues and scheduled Preventative 
Maintenance activities.   

 Perform CW - RF path lost testing to validate system designs on customer premises. 

 Utilize iBwave design software to predict RF propagation as needed. 

 Prepare and review BOMs and design presentations as needed. 

 Recommendations to customers, account managers, and RF Connect management. 

 Document designs and follow-up with project support during Deployment phase. 

 Perform on-site commissioning and optimization. 

 Give feedback of performance of deployment engineers.  

 Train and mentor, Quality supervisor of deployment engineers.  

 Set the right policies and procedures for consistency amongst the group. 

 Define best practices to ensure the most time efficient and quality deployments. 

 Be reasonable for maintaining and beating project budgets for services performed and 
deployments.  

 Ensure and audit quality workmanship on the team. 

 Perform on-site site surveys to include constructability and RF benchmarking as required. 

 Balance competing requirements between projects, PMs, Sales, Maintenance SLAs, and find 

solutions to provide services while balancing business needs. 

 

POSITION QUALIFICATIONS 

Competencies  

 Customer Oriented - Ability to take care of the customers’ needs   
 Communication, Oral - Ability to communicate effectively with others using the spoken word   
 Business Acumen - Ability to grasp and understand business concepts and issues   
 Analytical Skills - Ability to use thinking and reasoning to solve a problem   

 Self-Motivated - Ability to be internally inspired to perform a task to the best of one’s ability 
using his or her own drive or initiative   

 Honesty / Integrity - Ability to be truthful and be seen as credible in the workplace   
 Communication, Written - Ability to communicate in writing clearly and concisely   
 Innovative - Ability to look beyond the standard solutions   

 Goal Oriented - Ability to focus on a goal and obtain a pre-determined result   
 Self-Confident - The trait of being comfortable in making decisions for oneself   

 Detail Oriented - Ability to pay attention to the minute details of a project or task   
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SKILLS & ABILITIES 

 Presentation and communication skills 

 Management and team building  

 Highly organized, capable of managing multiple tasks with strong organizational skills 

 Attention to detail 

 Able to manage financial budgets 

 Administrative timeliness and excellence 

 Customer facing skills  

 Analytical and problem solving skills 

 Leadership by example 

 Responsible for all test equipment, tools, vehicles, (location, condition, calibrations etc.) 

 Microsoft Office applications 

 DAS – Commscope/Andrew, Corning/Mobile Access, Tyco or equivalent 

 iBwave 

 JDSU, Invex, or similar 

 AutoCAD 

 Engineering/Estimating experience 

 Wireless RF systems 

 

 
Education: Bachelors Degree (BSEE) – Masters preferred (MSEE) 

 
 

 
Experience: Minimum 5 years experience in DAS 

Design Engineering experience 
DAS Field Deployment experience 

Management experience preferred 
 

 

WORK ENVIRONMENT  

Work is remote or in a typical office environment. 

 
RF Connect has reviewed this job description to ensure that essential functions and basic duties have been included. It is intended to provide guidelines for job 

expectations and the employee's ability to perform the position described. It is not intended to be construed as an exhaustive list of all functions, responsibilities, skills 

and abilities. Additional functions and requirements may be assigned by supervisors as deemed appropriate. This document does not represent a contract of 

employment, and the company reserves the right to change this job description and/or assign tasks for the employee to perform, as the company may deem 

appropriate. 


